RETAIL ACADEMY

Do you find it challenging hiring
Omanis for your retail store?
We understand your frustration!

Certified Retail Associate

The Retail Academy has partnered with Ministry of Labour to make this job easier for you, at no cost to
you. We can help recruit the right talent, provide specialized training to ensure higher retention rates
and provide your new employees with the confidence they need to do their job more efficiently.

What we can do for you - at no cost to you!

- advertising job openings

- pre-screening, reviewing, prioritizing, and shortlisting applicants

- delivering 12-hour specialized training course by an experienced retail trainer
- issue internationally accredited certification to your new hires from Highfield

Topics covered during training:

- Retail Induction and Orientation

- Providing Quality Service

- Commercial Awareness

- Working in a Diverse Environment
- Dealing with Customer Complaints
- Loss Prevention

- Improving Shop Performance

- Visual Merchandising

Interested?

Contact us on
training@retailagencyoman.com

or call 99815545 for more information

The Right Employee.
The Right Training.
The Right Way.
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*Note: this training opportunity is only for new Omani hires



